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Urgent medical aid is ensured to all persons staying in Estonia if they have a severe

or life-threatening health issue. The Family Doctor’s Advice Line 1220 (or +372 634

HEALTH 6630 when calling from abroad) is offering health advice in English and Russian. If

INSURANCE ecessary, the person will be forwarded to the emergency line 112.

Basic medical assistance is available at the reception center for refugees of
Ukraine that has been set up in Tallinn.
Additionally, private initiatives like Viveo Health offer their services to Ukrainians.
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The psychosocial crisis support phone line of the Social Insurance Board,

116 006 (+372 6147 393 when calling from a foreign phone number).

Free psychological support online and offline: write an email to
PSYCHOLO- Psychelp.est@gmail.com explaining who you are and what is the situation.

GICAL They will contact you within 24 hours. Or you can fill the form:
e https://tellme.com.ua/
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OPIOID Methadone-based substitution therapy is free for all patients, including those
SUBSTITUTIoN Without health insurance. Buprenorphine-based substitution therapy (subutex,
TREATMENT suboxone) is a paid service.
https://www.narko.ee/ru/zdes-mozhno-najti-pomoshh/lechenie-ot-zavisimosti-

ARV theraﬁy and ARV drugs are free for residents of Estonia, regardless of
whether they have health insurance. People need confirmation about their HIV-
positive status to get ARV drugs.
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